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| am pleased to be able to inform you that the PACS Group, in association with the Local Land
Charges Institute, will be holding next year's Annual Training & Development Programme at the
Grand Hotel, Bristol.

This year’s event is unique in terms of format and composition.

PACS are aware of the financial constraints being faced by Local Government alongside the
consolidation of services. Consequently, this year's Annual Training & Development Programme
has been specifically designed to provide a broad range of sessions suitable for staff at all grades
and levels of experience.

It will commence at 4:00pm on Sunday, 19™ February (exhibition area open from 3:00pm) and finish
at 3:30pm on Tuesday, 21% February 2012. Hotel and event costs will be invoiced separately.

Local Land Charges Institute Members are also invited
to attend the Local Land Charges Institute A.G.M.
The Grand Hotel, Bristol on Monday, 20" February at 5.00pm

TRAINING & TRAINING & TRAINING &
DEVELOPMENT DEVELOPMENT DEVELOPMENT

VISION MISSION VALUES

To offer a comprehensive To deliver an informative, Delegate focussed, expert
programme of updates, inspirational, practical learning trainers, key speakers and
training and general experience with opportunities representing good value for
awareness pertaining for professional debate on money.

directly to the Local Land topical issues.

Charge service.

OBJECTIVES

By the end of the Training & Development Programme, delegates will have had the opportunity to :-

Y Understand and debate the proposed reforms (HMLR, Public Data Corporation (PDC) and the
Government Review of Statutory Functions) and how they might affect the delivery of your LLC
service.

Y Access training seminars facilitated by knowledgeable practitioners. Training sessions are
designed to meet the needs of staff at all levels.

BOOK PLACES BY FRIDAY, 21 OCTOBER 2011 TO GET THE DISCOUNT



SUNDAY, 19™ FEBRUARY 2012

§ SESSIONS COMMENCE AT 4:00pm / CLOSE AT 5:30pm

CHAI R6S OPENI NG ADDRESS
Local Land Charges Institute President & Chair's Opening Address including Exhibitor introductions.

SHARED SERVICES - PROS & CONS
A view looking at the different perspectives from the angle of the Local Authorities involved, staff and
the service provision / citizen.

MONDAY, 20™ FEBRUARY 2012
§ SESSIONS COMMENCE AT 9:30am/ CLOSE AT 6:00pm (OR EARLIER)

THE LOCAL LAND CHARGES INSTITUTE
An overview by LLCI Executive Members explaining the role and involvement they've had in
representing your interests at local and national level.

LAND REGISTRY, PUBLIC DATA CORPORATION i THE FINISHING LINE?
January promises to be the month where all is revealed. This session will explain what the PDC is,
how it will affect you, your authority and the LLC service.

This session is split into two. The first part will examine the outcome of studies already completed
which informed the proposals and there impact on the LLC service. The second part, after the
refreshment break, will allow delegates the opportunity to discuss and debate what they’ve heard in
the first session in an open forum.

THE LOCAL LAND CHARGES INSTITUTE ANNUAL GENERAL MEETING
Local Land Charges Institute Members.

TUESDAY, 21°" FEBRUARY 2012
§ SESSIONS COMMENCE AT 9:30am / CLOSE AT 3:30pm

LGA - AN UPDATE
An overview from the LGA on the challenges facing both Central and Local Government including
reduced funding, organisational restructures and service delivery.

WHAT®6S HAPPENI NG TO CONVEYANCERS?

The Legal Services Act will come into affect at the end of 2011. This session provides an early
opportunity to take stock and to hear about the solicitors Conveyancing Quality Scheme (CQS). Are
there lessons to be learned by Local Government. Exhibitors will be invited to this session.

BEST PRACTICE-A PRACTI ONEROGS VI EW
A number of Local Land Charges Managers will share their views and practical experiences on best
practice related topics.

Delegates will have the opportunity to hear how different methods of service delivery have been
implemented and results that can be achieved. Delegates will be invited to share their experiences
and air their views.



TRAINING SEMINARS

MONDAY, 20™ FEBRUARY 2012

§ SESSIONS COMMENCE AT 10:00am / CLOSE AT 11:00am

BACK TO BASICS i OUTLINE
This introductory seminar is intended as a beginners guide for staff with limited Local Land Charges
knowledge and will focus on the background to legislation and the future of Local Land Charges.

FREEDOM OF INFORMATION / ENVIRONMENT INFORMATION REGULATIONS
A review of the latest decisions in the last twelve months. Presented by a Local Land Charges
Practitioner.

§ SESSIONS COMMENCE AT 11:30am / CLOSE AT 12:30pm

BACK TO BASICS i LLC REGISTER
This seminar is a beginners taster guide for staff with limited Local Land Charges knowledge and
will focus on the 12 parts of the LLC Register.

COMMERCIAL OPERATION
The dilemma and differences between the public and private perspectives.

§ SESSIONS COMMENCE AT 1:45pm / CLOSE AT 2:45pm

BACK TO BASICS i CON29
This seminar is intended as a snapshot view for staff with limited Local Land Charges knowledge
and will focus on key areas of the Con29, highlighting areas of interest and concern.

OPEN FORUM
This seminar is designed to provide delegates with an opportunity to raise and discuss any issues.



thistle

Broad Street,

Bristol, BS1 2EL

Tel: 0871 3769042
Web: www.thistle.com

Located on Broad Street in Bristol, the four star Grand Hotel features luxury hotel rooms and suites are the best
value among Bristol hotels. The Grand Hotel is located near the Clifton Bridge and near Cabots Circus in
Bristol.

The Grand Hotel in Bristol dates from the Victorian age, when local hero IK Brunel reshaped Bristol - and the
world - with engineering feats near the Hotel like the nearby Clifton Suspension Bridge and SS Great Britain. In
a city that's no stranger to major feats of construction the hotel has been engaged in extensive refurbishment
works of their own. They’ve completed major room refurbishment in the Hotel and have fully refurbished meeting
and event hire rooms like the spectacular Wessex Suite and Grand Ballroom beautifully blending modern
technology with the Hotel’s original Victorian charm.

The Grand offers guests a range of facilities such as its Otium Health and Leisure Club, perfect for a workout,
massage, or relaxing swim. There is also near by parking available and BT Openzone throughout the hotel.
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1 Otium Health & Leisure Club
The Otium Health & Leisure Club offers beauty treatments which are available to book in advance and sauna
and steam room facilities. For guests who enjoy the water, the hotel boasts a swimming pool with spa pool.

1 BT Openzone
Access BT Openzone Wireless Broadband in your bedroom, in any meeting room or in the public areas within
the hotel.

1 Bedrooms

9 Coffee and Tea Making Facilities { Flat Screen LCD TV
T Complimentary Toiletries i Hairdryer

9 Direct Dial Telephone . Work Desk

)l 1

Iron & Ironing Board Trouser Press



BOOKING FORM
PLEASE TICK APPROPRIATE BOXES - NOTE OUR BOOKING TERMS & CONDITIONS

STATE YOUR REQUIREMENTS FOR ACCOMMODATION & MEALS IN SECTION ONE
STATE YOUR REQUIREMENTS FOR TRAINING DAYS IN SECTION TWO

SEPARATE INVOICES WILL BE ISSUED FOR SECTION ONE AND SECTION TWO

SECTION ONE - ACCOMMODATION & MEALS EARLY BIRD LATE
PRICE BOOKING
SATURDAY, 18™ FEBRUARY 2012 BOOK BY 290CT. PRICE
(per room) (per room)

1 Single Occupancy - Bed & Breakfast A9O0 + V £100 + VAT |:|
1 Single Occupancy - Dinner, Bed & Breakfast Al110 + T| £123 + VAT I:'
T Double Occupancy - Bed & Breakfast A110 + IE T| £120 + VAT |:|
1 Double Occupancy - Dinner, Bed & Breakfast A130 + T| £140 + VAT [ ]
SUNDAY, 19™ FEBRUARY 2012
1 Single Occupancy - Hot Supper, Bed & Breakfast A 87 +Ij ATE102 + VAT |:|
1 Double Occupancy - Hot Supper, Bed & Breakfast A1 15 + Iﬂ T| £125 + VAT I:l
1 Partner Rate - Bed & Breakfast A 20 +Ij ATE 25+ VAT I:l
MONDAY, 20™ FEBRUARY 2012
1 Single Occupancy - Dinner, Bed & Breakfast A120 + T £135+ VAT [ ]
1 Double Occupancy - Dinner, Bed & Breakfast A155 + Iﬂ\ T| £165 + VAT I:l
1 Partner Rate - Bed & Breakfast A 20 +I:l’ ATE 25+ VAT I:l
SECTION TWO - TRAINING FEES
1 Sunday, 19" February Delegate A 30 +|3 AT 40 + VAT I:l

4:00pm - 5:30pm
1 Monday, 20™ February Delegate 3

Includes Lunch & Refreshments A190 + T| £200 + VAT I:l

9:30am - 6:00pm
1 Tuesday, 21° February Delegate ~ ‘

Includes Lunch & Refreshments ALS0 + T £160 + VAT I:l

9:30am - 3:30pm
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Booking Terms and Conditions

1 Payment for accommodation, meals and training must be received before the start of the event. The PACS Group Ltd
reserves the right to refuse entry to any customer who has not paid their invoices.

1 The PACS Group Ltid reserves the right to charge interest on any unpaid invoices.

1 Cancellations must be received in writing and will be acknowledged in writing.
3 For cancellations between 16 weeks and 10 weeks prior to the start date - 50%
3 For cancellations between 10 weeks and 5 weeks prior to the start date - 80%
3 For cancellations less than 5 weeks prior to the start date - 100%

1 One substitution may be made without charge.

Accommodation cannot be guaranteed if bookings are not received by 21% October 2011

1 The PACS Group Ltd reserves the right to change the details of this event without notice. Where circumstances force
The PACS Group Ltd to cancel the event, the liability of The PACS Group Ltd shall be limited to a refund of any fees
paid for that particular event. The PACS Group Ltd is not liable for any consequential loss.

1 The PACS Group Ltd are not able to offer refunds for cancellations arising from events outside of our control,
including adverse weather conditions, flooding or industrial action.

1 The programme will be correct at the time of going to press. However, alterations may occasionally be necessary due
to circumstances beyond our control.

1 Views expressed by speakers are their own. The PACS Group Ltd disclaim any liability for advice given or views
expressed by any speaker at the event or in notes or documentation provided to delegates.
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Payment

1  On receipt of your booking form The PACS Group Ltd will send out invoices for payment prior to the event.
Payment can be made by cheque or BACS and must be received prior to attending the event. Please send BACS
remittance receipt as confirmation of payment. Cheques should be made payable to The PACS Group Ltd.

By BACS: Bank: Alliance & Leicester Commercial Bank Plc
Sort Code: 72-00-00
Account No: 04205693
Account Name: The PACS Group Limited.

If payment is not received prior to the event date there will be an additional administrative charge of £50.00 plus VAT per
delegate.

Confirmation of booking

1  Upon receipt of your booking form we will send you a confirmation letter. If, within ten working days of sending in
your booking, you have not heard from us, please contact us to confirm receipt.

Data Protection

1  The PACS Group Ltd gathers and manages data in accordance with the Data Protection Act 1988. The information
about you contained on the booking form may be shared with external companies offering complimentary products
or services. If you wish your details to be amended, suppressed or not passed on to any external third party, please
send your request to The PACS Group Limited, Dewsbury Business Centre, 13 Wellington Road (East), Dewsbury,
West Yorkshire, WF13 1HF.

Joining Instructions
1  Joining instructions will be sent out at least one week before the event.

PLEASE RETURN COMHE APPLICATIONS-TO:

The PACS Group Limited
Dewsbury Business Centre

13 Wellington Road (East)
Dewsbury WF13 1HF

Tel: (01924) 43021%Fax: (01924) 46437&mail: office@pacsgroup.co.ukVeb: www.pacsgroup.co.




